SBI SO Question Paper

L. One of the following is not included in the 7Ps of marketing. Find the same
. Product
. Price
¢ Production
4. Promotion
2, MNone of these
. Home Loans can be best canvassed amaong

b

. Builders
h. Flat Owners
¢, Land developers
4. Agniculiurists
e Individuals wanting to buy o fut 6r hoose
3. CEM (Customer Relationship Management} 15
a. A pre-sales activity
b A ool for lead generation
. AN on going datly activity
d. The task of a DSA
& Al of the alove
4. One of the following is not involved in the Growth Strategies of a Company
#, Horizontal Integration
Vertical Integration
Diversification
Intensificanen
Nane of the ahave
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5. SME Mcans
& Selling and Marketing Establishment
b, Selling and Managing Emplovee
¢, Sales and Marketing Entity
d. Small and Medium Enierprises
¢. None of the above
6. A successful "Biue Ooean Strategy” required
a Effective communication
b. Innovative skills
¢, Motivation
. All of the above
¢ Mone of the ghove
7. Bancassurance ¢an be sold
& All banks
b, All insurance companies
¢, Insurance apems
d. Al existing and prospective bank costomers
¢, All of the ahove
8. [data mining means analyzing the data stored with
#& The DSA
b, The from-office stafl
¢, The back-office staff
d. The cusiomers
e, Nane ol these
9. Find the correct statement
g, Marketing is redundant in monapolisiic companies
b. Performance of sales pesson depends on the amount of incentives paid
£. Marketiog i influcnced by peer performance
d.  An imcrease in market share indicates fall i busmess volume
& A mission statement is part of the Company’s prospectus
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11, Which of the following is the first step in the “Transaction Processing Cycele™,

lreraiion
Concurrency
Hedundamey
Enumeration
MNone of these

which captures business data through vanous modes such as optical scanning oF at
#n electronic commerce website?

Document and report generatiion

. Database mamienance
e, Transagiion processing
il

[ata entry
Mone of the aboave

12. Cross-selling 15 the basic function of

o,
b.

i
€

All employers
All emplovees

o Al sudis persons

Pianning departnient
All of those

13, Cross-selling 15 not effective for which eae of the following products?

&,
8

L

[Bebit cards
Savings accounts

Intermet banking

d. Pension loans

€,

Persomal foans

14, The target group for SME loan 1s

L S

All businessmen
All professionals
Al 551

All of these
Mone of these
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The Information provided here

Market research & useful for
i Decilding proper marketing sirarezics
b Deciding the selling price
e, Uhoosing the right producis
d. Choosing the sales persons
. All of these
A call means
i Shout out 1o somebody
b Profeszion or business
. Visiting fricnds
i, Visiting prospective customens
e, Afterssales service
Conversion means
o Mectinga prospective elient
b, Interagting with a prospective client
¢ Convertimg an emplover mio an employee
d. Converting o seller into & buver
¢ Comverting o prospective clicnt inte o boyer
Cusiemization meins
A Aoyuiring more cusiomers
b Regulating customers
c. Speciol products oo sein cach customer
il Moge products per custamer
e Allofthese
Modern styles of marketing nvclhude
Digitat mearketing
Teke-marketing
E-commerce
E-mails solicitation
All ol these
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6. E-marketing 15 the same as

o Virtual marketing
b Drigital marketing
¢, Peakrime marketing
il Al of thess

e MNone of those

7. Value-added services means

Costlier products

Larger number of products
Aaddivivmal services

Al par service

. MNone of these

FRsFE

B Aggressive marketing is necessitated die 1o

o Globalization

b, Tncreased competiion

. Increased production

i, Incressed pob opporiunities
e All of these

9. Efficient marketing style requires

4. Proper plannimg
b, Good communication skills
. Team work
4. Knowledge of products
v All of thew
1k, The performance of a salesperson depends on
4. Salary paid
b, Sales incentives paxd
€. Size of the sales team
i Abbliny amd willingmess of ihe salesperson
¢ Team leader’s aggressivencss
11, The sole aim of marketing is to
. Invrease sales
b, Increise the number of emplovess
€. Increase profits
d. Tncrease productson
. All of these
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12, Lead generation means
u, Taps for selling tactics
b, Tips for hetter prodiection
¢ Ciererating leacders
i Likaly sowrces fur prospective clenis
e All of these
13. Marketing plan helps in
e Better lead generition
b, Betier sysiéns
€. Batter resuby
d. Improved balance shect
e Better customer sgrvice
14, Fumd the irue siatement
n. Marketing is a waste of the employees time
b, Marketing is not required in India dee io its vast population
¢ Marketing nvoles additonal work
. Murketing nvelves team work
e Marketing is not required today due o 1T advancement
15, Bources of sales leads are
#  Data mining
b Market research
¢ Muedia outlats
d. Promotinal programs
e Al of these
16, Promestion in msrkeling nwans
4. Flevation from one grade to another
b, Passing an examination
¢, Selling the products through varsous means
i Selling the products in specilic sreas
e MNone of these
17, The main aim of successful marketing is
o To increase the sabe
b, To ienease the profit
¢ Tomerease the ouput of seflers
i - A of these
.. None of these
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18, Market Research is needed for

i
h.
[
.

[

1% I marketing s done effectvely which of the following 1s a0t regumed 7

a

Checking the market area

Checking the right produsct to be sokd
Making proper marketing decisians
Deciding right time o sell

Al of these

Advertmement

b Publicity

€.
.
€.

Mirkel rescarch
Market segmentation
MNone of these

2 Sales forecasting involves

P

o
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Sales planning

Sales pricing
Dhstrrbution channels
Consumer lsies

All of these
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