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RETAIL (Retail Store Operations Assistant)

Maximum

| Marks : 100 | (Hindi & English Versions)
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| In case of discrepancy between the English and Hindi versions of any question, the Hindi |
version will be treated as final.
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Instructions :

(i) Attempt all questions.

(i) Read the questions carefully and answer then.

(i) Marks of each question are !ndugaled against it. - .

(iv) Question Nos. 1 to 4 arc objective nype questions. F:ach sub-question carmes 1 ma1:l-;.

(v) Question Nos. 5 to 9 are very short answer type questons. Each question Carrcs
3 marks. Word limit 75 words.

(vi) Question Nos. 10 to 15 are short answer ty
5 marks. Word limit 150 words.

(vit) Question Nos. 16 to 20 are long
7 marks. Word limit 200 words.
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pe questions. Each question carries

answer type questions. Each question carries




(@) e daw F fro 24 e TR F NS @ 0@ FOA ART?

(i) fcall (i) &
(iif) e (iv) qrE
What are the types of words we should use for verbal communication?
(i) Acronyms (i) Simple
(iii) Technical (iv) Jargons
3) Wﬁﬁwwﬁ%ﬁmﬁﬂﬁ@?ﬁﬁﬁmsﬁiﬁa&mmm
e &7
(i) Ctrl+C (ii) Ctrl+V
(i) Ctrl+P (iv) Ctrl+X
Which one of the following shortcut keys is used to paste 2 file?
(i) Ctrl+C (i) Ctrl+V
(iii) Ctrl+P (iv) Ctrl+X
) fm i A O AR 1x5=3
Fill in the blanks :
@) ot % wE ad 8 E
stock.

There are several means of
g GaR & TH e 4

an example of oral communication.

@

(1) a1ed & SUET Fd §Y o 8 fear o 3

function 1S not performed using a mouse.

(@) ¥ & @aa § ghE g ¥

has caused an increase in consumption.

@® ﬁ%awaﬁqm___awa%mﬁﬁma

The success of retail store depends on team work
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Match the correct pair .
(1 (i
(AY Water Iransport (4} Forklifts
B Safety cyuipments i Advertising
'O} Handling cquipments () Right to cquakity
M Promotional technigues vl Ships and Boags
ik lmpl--f.u nghts o the work plage tv)  SNafety wesy
4 Pefafn g o IR O v §ut
Write true/false of the following statements -
W) e om oo b i WY MEN PR ey ¥
Retailers know thay Hatislied customens are fon al Customers
) A wnem bt gy s a4 By
The powertul motale buglders are a show o APPreciation
M st it qemge o T Jreen wnd iy 4 B 6T gy
T oaEA R
Consumers can find « many products of theyr ierest by visiing online
shopping websites
() g mmmmnmmmnmmmm;m WS 8
e by
Poor illumination makes 1 simpler for shoplitiers 10 Seal goods withou
being clearhy seen
(%) Prvaen srima & e & amane ® frafye wvm b,
the employer controls the environment outside the workplace
. A a
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What is the meaning of "S" in Smart Goals?

o e @ g A wgw w2

What are the three major problems related to sustainable development?

https://www.mpboardonline.com

aguhﬁdwwnaﬁw%?

What is combination control system?

ﬁiﬁqﬁaﬁ%aﬁmm@le

Explain the objectives of Retail transport.

Sy ah 187

What is team work?

10 ﬂT—WW%WWI

11
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Write the types of non-verbal communication.

.\

mm@mmﬁmml

Explain the functions of Enter keys and Control keys.

5 i



12 % g6a It & o fafaw) >

Write the qualitics of a successful Entreprencur.

13 WK yowd he & s gayl 5

Explain the duties of storc operation assistant.

14 fefim & gom & 9 & Twum fafeaw) 5

Write preventing shoplifting in retailing.

15 feod & fog yaw =2 ool & o & &7 5

What are the direct store delivery benefits to retailers?

16 T B ARG YU B GHART | v

Explain the value system of organization.

17 cusTo & R ol tvshin & fao feam Py e 7

Explain the guidelines for lifting and handling equipments.
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Explain retail procedures and legal requirements for reducing health and safety
risks.

aRzR () @ Reed ¥ R R wer @ el wiwaTg qdEs! 7

Explain the various delivery procedures for delivery of items.

gy & gvsfhr wfafaitar auss!

Explain handling activities of materials.
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