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In casc of discrepancy between the English and Hindi versions of any question, the
’ |
|

Hindi version will be treated as final.

faZar :
(i) T Uy 'd &A1 dfEE R
(i)  WeA HHE | n 5% arqhtz HT F W9 ¥ GAE IT-9T F [0 1 3 &)
(i) eT BB 6 F 15, TAD Wi 2 e @ E) I g= dIH 30 =
(iv) WA HHS 161:1 19. ua\}ea Ui 3 3@ & &1 I g "W 78 9
(v) WyA FEE 20 § 23 UUE 9 4 H® @RI IAT R "@EO120 9
(vi) Wed FHIE 6 U 23 9 A anafta frew R g
Instructions :

(i)  All questions are compulsory.

(i) Question Nos. 1 to Sare objective type questions. Each sub-question carries 1 mark
(iii) Question Nos. 6 10 IS, cach question carries 2 marks. Answer w(; d l""_.
30 words. rd limt
Question Nos. 16 10 19, cach question carries 3 marks. Answer word limiy

(iv)

75 words.

Question Nos. 20 to 23, cach question carmics 4 marks. Answer word limit
!

(v)
120 words.
(vi) Question Nos. 06 10 23 have internal choice.
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U WA e . _ 1%7=7

o ' 7

() Imfe way (1) wFg dars way
() dfa- Para (2) gurtss A He
(1ii) way (3) fada yaum
(V) wvrlie gmeq afen (4) @@E A gam
(V) i (5) o afd
(Vi) @naigr dash fig (6) umfasd ggfar
(vii) Frasm (7) Jar fardeor
Match the correct pair :

‘A’ ‘B
(1) Scientific management (1Y Human Resource Management
(1i)) Customs & traditions (2) Taking corrective action
(ili) Management (3)  Financial manager
(iv) Divisional structure (4) Used in factory
(v) Stafling (5) Intangible force
(vi) Dividend decisions (6) Social environment
(vii) Controlling (7)  Product specialization

2 A4 fE A fatag -

1x6=6

(i) W49 § |1 & -

(4) & (b)y =@

(¢) & (d) =y
(i) wata zm gfaafza fozri & don ¥ -

(a) & (b) 10

(c) 12 BERCUAN T
(iii) afdF watarn & w7 amfem i %7

(a) @A 41 (b) uft afl g

(c) ou ofn LS .

38l . : i Gy



(a) g L (b)  armfYdeE
(¢) 9 2@ el ::(d) yriifa
(v) SoE wream ofufrm ot -
(a) 2019 Y“i{b) 2013
(¢) 2007 ‘”(d) 2005
(vi) Tfs w@u fan - .
(a) %afa A ..-':(b) o zawy. e A
(¢) F=a A (d) <R A

Choose and write the correct option:

(i) Levels of management are:
(b) Two

(¢) ‘Three “{d) Four

(ii)) The number of principles giv;'u by Fayol is:
(c) 12 Sy 14

Which is not included in economic environment?

(a) Onc

(iii)
(a) Interest rate
(b) Per Capita Income

(¢) [Inflation

(d) [Legislation passed by the government

Which type of activity is planping?
"(b) Non-cconomic

{d) Physical

(iv)
(a) Intellectual
RBackward Jooking

() _
(v) Consumer Protection Act yefi_k -

(a) 2019 :‘;l(h) 2013

(c) 2007 :‘{“ )(d) 2005

ptific management is givep by:
(a) Fayol (b) F.W. Taylor
(¢) Koontz (d) Robins

(vi) Scic
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3 e owri @ ot @A 16=6
() oy wratea, wdft w1 wa B
(i) owad  gwed A e ¥
(iii) e wfpw & gy g
(iv) IFUUERT B TE FOGZT H1 IR
(v) fremaia gdu & W w51 s &

(vi) ¥ wwa froife w0 ¥ R oymed few W B
Fill in the blanks :

(i)  Employment exchange is an
(i) Rumours spread in organization.

(1i1) is the first step in planning process.

(iv) Use of computer in place of typewriter is an cxample of

(4
gt & 3@ ¥

source of recruitment.

environment,
(v) Lower level management is also called as
(vi) study is done to decide standard time.

4 wa | ywa fafao - 1x6=6

(i) orwafte @er § frag fafea oa ¥

(i) wdl & wHaEs fFa §

(iii) gdaew, f2sA & s d@

(iv) Praaw, faem q gata T8 &

(v) s G & Ry o gufwal & g §

(vi) mee{ﬂﬁw%m@m’r@mmm
Write True / False :

(1)  Rules are written in intormal organization.

(if) Recruitment is a positive activity.

(i1i) Supervision is an clement of directing,

(iv) Controlling is not rclated with planning.

(v) Working capital is invested in current assets.

(vi) Consumer Protection Act has given some rights to the consumers.
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S = | I\ § W fafaw - 1x7=7

(i) dmﬁ%mﬁwaqﬁmﬁmﬂmsmoﬁaﬁqﬁ%gmm
¢ owEad &

(i) gwm%mﬁaqmwﬁmwmt—

(i) i s qur ofka ffy (ar frar gon) @1 fsor weamm ¢ -

(iv) fren smiien smim & o Rt e o5 A Rrgdl @ fEr w0
& rftrery &7

(v)  frasor ofsar &1 gum aor @ -

(Vi) FRE B wraEmE-gEa e e # sfteRor ¥ 7

(vii) It & Rraradi @) grard R @ e & 2

Write answer in one word / sentence :

(1) The products which are purchased by ultimate users to satisfy their

needs are called -
(i) Free samples product distribution is a technique of -

(iii) Mix of owners’ funds and borrowed funds is called —

(iv) District Consumer Commission has the right to hear the complaints
of how much valuc?

(v)  The first step of controlling process is —

(vi) 'lTo give employee recognition / honour is which type of motivation?

(vii) Consumers grievance are heagd on how ri'nany levels?

n.\:l

6 WEY H w9 &7
What is meant by management?
g} OR
s

Vo)

qqd U Y Hq B 7

How is management a pmfcssion?m
LS [

s % fogrl @) @ Rvaard frfany | )

Write two characleristics of princiﬂ}s of management.
s OR
fenfad 94y B #¢ 2 Raggang f(.;ﬂgq,

Write any two characteristics of scientific management,

.
-
-
- L4
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8 Frofimto & &1 amyma ¥ 7
What is meant by Privatization?
dya /, OR
sreifrar (aEhe) gataror @ar &7

What is Technological environment?

9 T AT AT E?
What is meant by Budget?
dga / OR

Frieet & a2 e ffaa )

Write any two objectives of Planning,

10 T7aa &1 ared foaftgo
Write the meaning of Organization.
Fyq / OR

FfeH HTeT st & g A @ fafa)

Write any two advantages of Functional organizational structure.

11 wideer & &8 @ fadoand fafger 0 2
Write any two characteristics of Immmg
. d¥a / OR
Ul & Hide &idl & B &1 ary fafau

Write any two advantages of internal sources of Recruitment.

LI |

12 wrdefia doft & 27 )
What is working capital? :
syar /. OR
frdra way & Fig A IRea fRag)
Write any two objectives of Financial management.
13 gifew @ aur emea €7 . s )
What is meant by Branding? ¥
s¥a@ / OR

feremrae @ @Y% 3 fadraand fafa

Write any two characteristics of Advertising.
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14 s & & A wrf R

Write any two lunctions of Labelling.

dyar / OR
T Frafer & oo &t ot ar at & T e

Write the names of four elemeits affecting price determination.

15 ST sea sfufras 2019 ¥ Jrgar s A ¥ 7
Who is a consumer as per Cor}glumer Protection Act 2019?
s / OR
SUNIFN B B q) IaEe ﬁ‘vrftgm

Write any two responsibilities of consumer.

16 = Wiy wey & &1 = ard ﬁﬁtam
Write any three functions of tdp/ level management.
ﬁm / OR
Y & WA & 318 dW g R
Write any three points of importance of Co-ordination,
https://www.mpboardonline,gqm

17 wdt ot og7 § ® &9 siax e
Write any three differences befWeen Recruitment and Selection.
’ , ﬂé{‘ﬂ / OR’
Pt & we & o @ fig ke

Write any three points of importance of Staffing.

18t & we & @ A g e
Write any three points of impoi;'t:ancc of Controlling.
s / OR
Fratem wa P & meg wmy 4 Fraen o

Discuss the relationship between Planning and Controlling.
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- 19

20

21

22

23

Wl gl ;@ & ? g a1 @) W fafag)
What is Fixed capital? Write its any two sources.
@ / OR

Rrd Prdior & ot A e e

Write any three importance of Financial Planning.

Pt & et dmnd fafea
Write four limitations of Planning.
Sy@ / OR

M w2t agEre § % o s Rk

Write any four differences between Policics and Strategies.

WTsT & B¢ A} Itey fafegl
Write any four objectives of Organization.
., Y@ / OR
ot stereer qur R § e, sty fifta
Write four differences between Delegation. of authority and
Decentralization. |

aJ’r‘
qddees & B3 9 d1d fanae) ~'
; A
Write any four functions ufq;a Supervisor.
< 3q@ / OR

Write four barriers to an et;f;ective communication.

>
Yesform & @w fafaa) )
Write advantages of Packaging.
' sy / OR
Y |

frqur aar faat & = s fefaa

vy A
Write four differences bem?t;en_Marketmg and Sales.
3
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